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Communications Styles
Eye Contact

ropean Cultures believe that they can understand
ers better if they look into their eyes.

sian and Native American cultures teach that direct
eye contact is disrespectful. Looking down or away Is
also a way to show respect for authority.

African Americans may use eye contact to indicate
that they are ready to ask a question or make a
comment. Looking away may be a sign of thinking...
not disrespect.

Hispanics use prolonged eye contact mostly with
family members or close friends. h
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